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2XU 3DUHQW 3RUWDO LV XWWL]JHG IRU FRP P XQLFDILRQ UHJLVWUDILRQ
LQYRLFHV SD\PHQIV 30HDVH (RJ LQUR \RXU 3DUHQI 3RUIDI UHIXOIDUO\
ZZZ HIWHGDQFHDFDGHP\LQF FRP  <RXU SULPDU\ HPDLI LV \RXU IRJLQ
ZKHUH RXU HPDLIV ZL00 EH VHQW

$QOXD) UHJLVIUDILRQ IHH LV~ IRU Vil VIXGHQU QG

7XULRQ LV GXH LQ DGYDQFH E\ WKH Wil RI HDFK PRQIK = H GR QRI
VHQG PRQIK ELWV 3D\PHQIV PD\ EH PDGH DI iKH VIXGLR RU RQIQH
YLD RXU 3DUHQW 3RUID) $ FUHGLI RU GHELY FDUG PXVil EH NHSI RQ ILH
ZIIKLQ WKH SRUID) 21IKHU IRUPV RI SD\PHQIl PD\ EH XVHG FDVK
FKHFN RIKHU FDUG EXH LI IXULRQ QRW SDLG E\ UK Lil ZLti EH GUDIIHG
E\WKHFDUGRQIUH $  (DWH IHH ZL0 EH DVWHVVHG RQ DIl DFFRXQIV
QRISDIG ENWKH WK $  IHH ZL EH DVWHVVHG IRU DY UHIXUQHG
FKHFNV $IiHU VHFRQG UHIXUQHG FKHFN FDVK FUHGLI RU PRQH\ RUGHU
ZI0 EH IIKH RQI\ IRUP RI SD\PHQIl IDNHQ RQ IKH DFFRXQI BIXGHQIV
ZUWIK WXUILRQ QRI SDIG ENWKH  IIK RIIKH PRQIK ZL0) EH GUDIWHG IURP
IKH FDUG RQ IUH 1 GHFILQHG DQG QR SD\PHQI SDLG VIXGHQI ZL1 QRN
EH DIRZHG iR SDUILFLSDIH LQ FIDVV XQI) DFFRXQH LV EURXJIKH FXUUHQN
2XU IXULRQ LV FDIFXIDIHG E\ FRVI RI IKH \HDU GLYLGHG LQIR ~ HTXD!
SD\PHQIV QRW E\ IIKH QXPEHU RI ZHHNI\ (HVWRQV SHU PRQIK = H
GR QRII SUR UDIH IRU KRIGD\V RU DEVHQFHV  $0) GHSRVIIV DQG WXIILRQ
DUH QRQ UHIXQGDEIH DQG QRQ IUDQVIHUDEH &RYHFILRQ HIIRUIV DQG
FRXUI FRVIV ZL00 EH IKH UHVSRQULELLI\ RI IKH FXWIRPHU LI FRIHFILRQ
DFILRQ PXVIl EH SXUWXHG
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2XU JRD)LV IR SURYLGH D 3261719 ( DQG HQFRXUDJLQJ HQYIURQPHQI IR RXU VIXGHQIV FKUIGUHQ DQG FXVIRPHUV = HIUXVH
IKDI \RX KDYH FKRVHQ (UiH *DQFH $FDGHP\ 1QF IRU \RXU FKUUGA GDQFH HGXFDILRQ EHFDXVH \RX DUH FRQILGHQI LQ RXU
HISHUILVH DQG SURIHWIRQDIVP 3IHDVH VKDUH \RXU HQFRXUDJHPHQ DQG NIQG ZRUGV RI RXU SURJIUDP IR RIKHUV 41 HYHU
\RX KDYH D QHIDILYH H[SHUHQFH LQ RXU VIXGIR RU HYHQ IXVHl D FRQFHUQ RU TXHVILRQ SIHDVH FRQIDFI PAVHII -RDQQH
“DYLGVRQ E\ DSSRIQIPHQI RU HPDI! -RDQQH HIIHGDQFH#E\DKRR FRP £ DP KDSS\ IR DQUZHU TXHVILRQV DQG DGGUHY
FRQFHUQV  3IHDVH UHPLQG \RXUVHII KD IKH WIXGLR LV IX1) RI FKIIGUHQ ZKR (RRN IR XV DV URIH PRGHIV 3IHDVH NQRZ IIKDIl
IKHN IRRN IR \RX IRU JXLGDQFH RQ KRZ IKH\ VKRXIG DFIl DQG UHDFIl $V DGXMV. ZH QHHG IR FDUU\ RXWHIYHV 1Q D
UHVSHFIDEZH PDQQHU DV \RXIKIX) H\HV DUH ZDIFKIQJ  3IHDVH GR QR PDNH GLVSDUDJLQJ UHPDUNV DERXI RXU VDI RIKHU
GDQFHU SDUHQIV RU RIKHU WIXGLRV RQ RXU SUHPLVHV RU UHIDIHG HYHQIV $V ZH VIULYH IR XSKRIG RXU SURPLVH IR SURYLGH
IIKH YHU\ EHVI IRU \RXU FKUG ZH KRSH \RX Z10) GR IKH VDPH E\ VIDQGLQJ EHKIQG RXU SURJUDP DQG HQFRXUDJLQJ RXU
FKUGUHQ DV IKH\ HQIR\ IKH DUI RI GDQFH 4l JRVLS RU QHIDILYUN LV VRPHIKLQJ LQ ZKLFK \RX DUH LQYRIYHG § NLQGIN DN KDl
\RX FKRRVH DQRIKHU VIXGLR )DUIXUH IR DELGH E\ RXU SRIFLHV RU FRGH RI HIKLFV Z110 UHVXULQ UHIXVDY RI VHUYLFHV IR \RX RU
\RXU VIXGHQIl 7KDQN \RX IRU \RXU XQGHUVIDQGLQJ

6/XGHQIV PXVIl QRI HDIf RU FKHZ JXP 1Q FIDWHV  3IFN XS RI VIXGHQIV VKRXIG EH SURP'SH DIl IKH HQG RI WKHLU (DVI
VFKHGXIHG FIDW  3IHDVH DIZD\V HQIHU IR HVFRUI \RXQJ WIXGHQIV RX!I RI IKH WIXGIR ~ 7KDQN \RX IRU SXILQJ VDIHIN 1LUVI
)DIXUH IR DELGH EX RXU HIKLFV SRIFLHV PD\ UHVXI LQ UHIXVDI RI VHUYLFHV = H KRSH \RX DIZD\V KDYH D SIHDVDQI!
HISHUHQFH DQG UHPDLQ LQ RXU IDPLN IRU \HDWV IR FRPH & -RDQQH " DYIGVRQ
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t $IHQGDQFH LV YHU\ LPSRUIDQN IRU \RXU FKLG R (HDUQ DQG SURJUHW $EVHQFHV FDQ UHVXON LQ WHDFKHWV
VSHQGLQJ ILPH WU\LQJ WR FDIFK VIXGHQIV XS LQWHDG RI WHDFKLQJ QHZ VNV  30HDVH QRILIN WKH RIILFH SULRU
IR FIDW LI \RXU FKLIG ZI0) EH RXIi 7XULRQ LV QRW SUR UDIHG IRU PLVWHG FIDVVHV 6WXGHQIV PLWLQJ PRUH

IKDQ  FIDVVHV EHIZHHQ -DQXDU\ DQG OD\ PD\ IRUIHW iKHLU SDUILFLSDILRQ LQ UHFID) ZUIKRXH UHIXQG

/DIH DUULYD( IR FIDVWW PXVIl EH GLVFRXUDJHG DV FIDVVHV DUH VIUXFWXUHG iR DFFRPPRGDIH ZDUPLQJ XS WKH
\Y’ ERG\ SURSHUN\ 7DUGLQHWV GLVUXSHV IKH FIDVWW DQG SUHYHQIV SURSHU ZDUP XS  6IXGHQIV DUULY.QJ PRUH

KDQ  PLQXIHV IDIH WR FIDVV PXWil ZDIFK LQ WKH IREE\ DQG HQIHU Dif iKH RQVHW RI WKHLU QH[W FIDVV

* BIIXGHQIV VKRXIG XVH IKH UHVIURRP EHIRUH FIDVWW EHJLQV

*DQFHUV PXV ZHDU DSSURSUDIH GDQFHZHDU E\ FIDW DV IRTRZV.
2 HUHFRPPHQG SXUFKDVQJ GDQFH ZHDU  VKRHV IURP RXU GDQFH ERXILTXH $11 VKRHV PXVI EH SXUFKDVHG IURP (1IH IRU FRQUWHQF\
6HH 3DJH  IRU GHIDLY.

6SULQJ SHFUID) FRVIIXPHV DUH RUGHUHG IRU D) GDQFHUV HQURIHG LQ FIDVVHV
XQIHW ZULIMHQ QRILFH WKDI VIXGHQII ZL00 QRW SDUILFLSDIWH LV UHFHLYHG EHIRUH
“HFHPEHU Wi /DIH IHH RI RQ HDFK FRVIXPH SDLG DIHU IL.QD0 GHSRVL
PRQIK HWD IHH IRV ([WUD 0DUJH FRVIXPHV VKLSSIQJ IHH IRV
H[FKDQJHV &RVIIXPHV DUH ELNHG DV IRIRZV
3UH GDQFH SURJUDP HDFK IRU %DUHN 7DS -D]] SD\DEMH LQ 6HSW 2Fi 1RY
$GG 1Q "HF IRV $FUR
/HYHV HDFK IRU %DOHIl 7DS -D]] /\ULFD0 +LS +RS SD\DE(H LQ 6HSH
2Fi 1RY “HF $GG HDFK 1Q -DQ IRU$FUR  /\ULFDI
IQIHUPHGLDIH $GYDQFHG HDFK IRU DX FIDVVHV QR FRVIXPHV IRU
/HDSV 7XUQV SD\DEMH E\ Rl FRVIXPHV

FRVIXPHV  6HSII 2Fi 1RY “HF

FRVIXPHV  6HSHI 2FI 1RY “HF -DQ

FRVIXPHV  6HSII 2Fi 1RY “HF -DQ

FRVIXPHV  GHSI 2Fi 1RY “HF -DQ JHE
&RVIXPHV DUH PDGH iR RUGHU EDVHG RQ PHDVXUHPHQIV IDNHQ DQG WUDQVIDIHG
E\ FRVIXPH FRPSDQ\ VITH FKDUIV  6LJHV Ili PRV EXIi DUH QRI IXDUDQIIHHG R
IV SHUIHFIO\ 81 \RXU VIXGHQWV FRVIXPH LV GHIHUPLQHG E\ IiKH GLUHFIRU IR QHHG
H[FKDQJH RU DWHUDILRQ D IHH RI IRU VKISSLQJ WR H[FKDQJH RU DWHUDILRQ
IHH Z10 EH FKDUJHG LI RXU VHDPVIUHVV SHUIRUPV IIKH DOHUDILRQV

(DFK VIXGHQW LV H[SHF#HG IR SDUILFLSDWH LQ D IXI\ VIDJHG FRVIXPHG UHFLID!
VFKHGX(HG IRU -XQH DW IIKH KLVIRULF 6SULQJIHU 2SHUD +RXVH  $ UHFLID) IHH RI
ZINEH GXH Z )HE WXWRQ IRU HDFK VIXGHQI R LQFIXGH VIXGHQN WRSK\  DGXUI

WFNHI DQG SKRIR SXH 1Q WKH SURJUDP ERRN  6SULQJ GDQFH SKRIRV ZLl) EH KHIG
DSSUR[ D PRQIK SURU IR WKH VKRZ  $0) VIXGHQHIV DUH UHTXIUHG IR VHI D PLQLPXP RI

SURJUDP ERRN DG $ &KUVIPDV 6KRZ LV SIDQQHG IRU lIKH ILUVIl ZHHNHQG RI
“HFHPEHU &KUVWPDV 6KRZ SDFNDJHV LQFIXGH FRVIXPH UHQIIDIV DQG WFNHIV  ORUH
LQIRUPDILRQ ZI EH SURYLGHG




" DQFHUV PXVil ZHDU DSSURSUDIH GDQFHZHDU E\ FIDVV DV
IRWRZV

- H UHFRPPHQG SXUFKDVIQJ GDQFH ZHDU  VKRHV IIRP
RXU GDQFH ERXILTXH $10 VKRHV PXVil EH SXUFKDVHG IURP
((WH IRV FRQVLVIHQR\

3UH GDQFH SURJUDP *WDIIHV ~ 7XWIXV Q 7RS +DIV  DQ\
GDQFH (HRWDUG ZWK RU ZWKRXW VNIUW SLON ZKIWH RU #DQ
ILIKIV  SLQN EDUHI VKRRV WDQ WDS VKRHV DS ID]] VKRHV LI
ID]] KDW LQ SRQ\WDW RU EXQ

/HYHI  FIDVVHV  (HRIDUG ZWK RU ZWKRXW GDQFH VNLUW RU
GDQFH VKRUIV SLQN ZKWH RU WDQ WLIKWV SLQN EDNHI VKRRV
IiDQ WDS VKRHV 1iDQ IID]] VKRHV

JHYH) FIDVWHV  VRIG FRIRU (HRIDUG IRU ID]] DQG DS
FIDVVHV EIDFN (HRWDUG IRU EDOHI FIDVWWHV ZKUH SIQN RUDQ
ILJKIV IRU ID]] DQG DS SLON WLIKIV IRU EDIHI  +DLU LQ EXQ
IRU EDOHI ID]] (HDSV WXUQV /\UFD)  OXVLFD) 7KHDIHU
VRIG (HRIDUG WJKIV SRQ\IDI ID]J] RU WDS VKRHV
GHSHQGLQJ RQ PXVIFD)

$FUR  DQ\ (HRIDUG HUKHU IRRIHVY RU VILUUXS WJIKIV RU
GDQFH VKRUIV KDL LQ PLG SRQ\IDL)

+[S +RS  (HRIDUG RU WDQN RU FURS HiRS ZUiiK ID]] SDQIV RU
VZHDINV RU DWKIHILF SDQIV RU VKRUIV DQG GDQFH VQHDNHUV
RU DFILYH WHQQLY VKRHV

JHYHV IQIHUPHGIDIH ~ $GYDQFHG  %DNHI SRIQIH  SION
ILJKIV EDDFN (HRWDUG KDW LQ EXQ Z FRYHU SIQN EDIHN
VKRHV

7DS  VRIG (HRIDUG WLJIKIV VKRUIV RU ID]] SDQIV RSILRQD)
KDWU 1Q SRQWDI /\UFDI  VRIG (HRIDUG WLJKIV VKRUIV
RSILRQDI SRQ\IDL

D]]  /HDSV 7XUQV  GDQFH IIRS IRUP IHG (HRIDUG
ILIKIV RSIRQDI GDQFH VKRUIV ID]] VKRHV KDL LQ EXQ
OXVIFDI 7KHDIHU ~ VDPH DV -DJ] IDJ] RU DS VKRHV
GHSHQGLQJ RQ PXVIFD) SRQ\IIDL
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